On behalf of
Columbia Metropolitan Airport
Full-Service Elevator Maintenance/Repair/Parts & Service

ADDENDUM 1

Tuesday, March 30, 2021

1. Will there be an opportunity to perform a first 30 days pre-maintenance inspection to
identify any issues that need to be corrected before maintenance commences? The
purpose of this is to identify any mechanical or safety issues and either propose them
to you to be corrected or exclude them from coverage if the owner chooses not to fix
them immediately

Answer: After the proposal has been accepted and awarded the company will be allowed to
inspect all elevators. If there are any defective items, the company will bring them to the
owners' attention. The owner will entertain a quote from the elevator contractors for items that
need to be replaced and or repaired within the first 30 days of the contract only. After the 30
days have expired it will be the responsibility of the elevator contractor to fulfill or perform any
maintenance, service, repairs & parts thereafter.

2. Will office location proximity to CAE1 be taken into account when looking at response
times to service calls?

Answer: See Page 7 under the heading 24-HOUR SERVICE

The Service Provider shall assign a representative who will be the Airport’s primary contact for
communications. The Service Provider understands and agrees to remain on call twenty-four
(24) hours per day, seven (7) days per week, and three hundred sixty-five (365) days per year
(including holidays and weekends). Service Provider shall respond to calls within (2) two hours of
receiving a notification. The Service Provider shall provide a Contact Person’s Name and Title,
office number, cell phone number, emergency contact number, as well as the Service Provider’s
company office number and answering service number, if available. Emergency callbacks during
regular working hours are included in the contract. Each callback will be immediately
dispatched. Average response times to emergency callbacks on regular time shall be no longer
than (2) two hours. The owner will be responsible to pay for overtime at the rate difference
between the overtime and regular time at the contractor's billing rate under this agreement.
Regular working hours Monday through Friday are from 7:00 am to 5:00 pm. Eastern standard
time. The maximum allowed downtime for any given elevator is 24hours. The owner
understands there maybe concessions due to parts availability, etc., and those incidents will be
handled individually.



3. There is no required maintenance frequency that | could see, it is left up to the bidder
to propose their recommended maintenance frequency on the units. This can cause
discrepancies in pricing as some companies may recommend fewer maintenance visits
to bring down their bid pricing. What frequency of visits are you expecting?

Answer: See Page 8 under the heading SPECIFICATION 2" PARAGRAPH

The Service provider must provide to the owner a preventive maintenance checklist and a
schedule for each elevator per manufacturer's recommendation Month/ Quarterly/Annual
checks. The checklist shall be reviewed with the Airport Facilities Manager or his designated
personnel after each scheduled event of services performed. After PM inspections a thorough
written report from the contractor shall show work performed and a written letter of any issues
and or any upgrades that are recommended. The Service Provider shall provide a qualified
technician assigned to the Airport with a backup qualified technician available for all work
performed. These qualified technicians shall be directly employed and supervised by the Service
Provider and shall perform all work according to the Manufacturer’s Operation and

Maintenance manual specifications.

4. Updated Elevator Equipment List

ELEVATORS
Elevator Montgomery Kone Parking Garage
Elevator Galaxy Lobby to Baggage Claim
Elevator Galaxy Lobby to Admin Area
Elevator ThyssenKrupp East Loading Dock
Elevator ThyssenKrupp West loading Dock
Elevator Schindler Concourse Food Services
Elevator Schindler USAIr Gate
Elevator Schindler Delta Gate
Elevator Schindler Commuter Lounge




5. Is the attached what you are looking for as acceptable? Understanding that we will
insert the additional insured language if awarded.

-Please refer to Page 6 The selected Contractor shall furnish certificates of professional
liability insurance satisfactory to the District as to contents and carriers. Upon
execution of a contract, the selected Contractor shall furnish to the District a good and
sufficient Certificate of Insurance by said insurance company, and an Owner’s
Protective Liability Policy naming the Richland-Lexington Airport District, the Richland-
Lexington Airport Commission, and the Richland-Lexington Airport District Employees
as named insured.

Answer: Yes the example that was attached is the correct form needed. Please see
blank example on next page.
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